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Foreword
This pack includes ideas for possible intergenerational activities for schools and young people’s organisations. The examples given here are not the only choices open to you, and you may want to create your own responses.

As with all work bringing schools and members of the community together, it is important that teachers or other adults in charge of young people recognise and fulfil their legal responsibilities when allowing young people to contact and meet with adults from outside the group. You must ensure that the veteran or anyone accompanying them is never left with or in sole care of young people. For the protection of both parties there should always be a teacher or other member of staff in attendance. This advice should be supported by your usual procedures.

Meeting veterans – a unique opportunity

Working in partnership with Second World War veterans gives young people a unique opportunity to engage with themes like remembrance, conflict, freedom, democracy, reconciliation and commemoration, using the Second World War as a focus to bring young people and older members of the community together.  

Intergenerational partnership work can be very rewarding for everyone involved, whatever their age. The partnerships formed can help students relate to the older members of their community, and get used to working with others in new ways.

Through meeting veterans, young people can learn how it felt to experience the war, and building on this new understanding further links can be made to related issues such as how the events of the Second World War are commemorated around the world, and the wider impacts of war on society today. 

Curriculum areas

Partnership projects can be tailored to suit many different school subjects and approaches to learning, and the benefits of intergenerational work apply across a broad age range from primary to post-16, although the subject of the Second World War may not be suitable for very young children. Subjects that can benefit:

History,   Citizenship,   PSE,   Geography,   Environmental Studies,   Literacy

ICT,   Art and Design,   Drama,   Media Studies,   Music

Personal Development and Life Skills (including post-16 Key / Core Skills)
Through meeting veterans and organising and developing projects and events,

intergenerational partnership work provides an opportunity for young people to acquire and give evidence of essential skills in:

Application of ICT             Communication             Working with Others
Getting in touch with local veterans

There are a number of ways you can get in touch with veterans.

· Speak to veterans you know already

· Contact a local veterans organisation

· Ask family, friends and neighbours

· Advertise through the local media
If you already know some local veterans, ask if they would like to participate in your project. Or, you could contact a local veterans organisation that may have a list of speakers. Two of the largest organisations, with branches throughout the UK, are the Royal British Legion (http://www.britishlegion.org.uk or for RBL Scotland http://www.rblscotland.org ), and the Normandy Veterans Association (some local branches of the NVA have a presence on the Web but other branches may be harder to find than local British Legion clubs). Some other veterans groups are now disbanding due to the declining numbers of Second World War veterans.

Alternatively, students could talk to family, friends or neighbours who remember the Second World War, and ask if they would be prepared to share their story with others. Those in their eighties (male or female) may have served in the Armed Forces during the war, or may have carried out important war work in one of the ‘reserved occupations’, or in a factory, hospital or other role. Those in their sixties and seventies may have childhood memories of the war. Perhaps they had older brothers or sisters, or parents who served. They may have been evacuated from home or remember sheltering from air raids, or perhaps lived in a town or village where evacuated children came to stay to avoid the bombing of larger towns. If you do not know anyone who remembers life during wartime, try advertising for participants in the local paper, on local radio, or in a local magazine or newsletter – use the opportunity to ask veterans to contact you or your school.

Accessing local collections
You might want to involve a local museum, archive or library in your project. If that is the case get in touch with a representative of the organisation early on as they may have existing links with veterans that you can get in touch with. Many local museums, archives and libraries have excellent collections relating to the experiences of local people during the Second World War.

Holding a preliminary meeting

Whoever you contact, explain why you are interested in wartime experiences, and what the project you are planning is going to be about. It is important not to put any pressure on people to take part unless they want to. When you made contact with the veterans you will be working with, make time for a preliminary meeting at a convenient time for both of you, to discuss in more detail what will be involved in your partnership, and what each party hopes to get out of it. A Partnership Agreement form is included at the back of this booklet for your use.

Partnership activities

Inviting local veterans into school is a great way to provide students with first-hand, personal reminiscences about the war, to inform further project work. It is crucial to ensure veterans are only asked to do what has been agreed at a preliminary meeting. Under no circumstances should unreasonable demands be made, as this can lead to a break down in working relations. You might choose to incorporate one or more of the following activities in your project. The suggestions below are ideas on which your school or organisation might wish to expand.

N.B: Veterans may offer to show or lend you photographs, diaries, documents or other memorabilia from the war. Such material helps illustrate the subjects talked about, but everyone must handle, display or store the material very carefully.

A) Interviews and oral history recordings

Students can prepare a set of focussed questions to…
i) … interview veterans about their memories of the Second World War and their feelings about the war and commemoration today.

An interview gives students the chance to prepare thoroughly for meeting a veteran, and take notes during the interview to be used in other activities. It is a good idea to provide veterans with a list of possible questions in advance, and to check in advance if there is anything they would prefer not to be asked about. 

ii) … make digital audio and/or visual recordings of veterans talking about their memories of the Second World War.

Interviews with veterans can be recorded to provide learning resources for other students, to add to the collections of a local museum, archive or library, or to contribute to a Media Studies or website project. Extracts from recordings can be reproduced on a website or in print, as long as veterans are asked in advance if they are happy for their interview to be recorded and published online or as part of a publication. Website and other digital projects also enable participants (young and old) to learn new ICT skills, and put them into practice.

B) Formal talks or informal chats
Students can invite veterans into school to…
iii) … present a prepared talk or slide show about their own wartime experiences, or those of their regiment or other veterans.

Some veterans already give talks to various groups, and organisations such as the Evacuees Reunion Association and the Royal British Legion run programmes that provide speakers, so some may be accustomed to public speaking. You should make sure the veteran knows the size and age of his or her audience in advance.

iv) … chat to a small group of students about a particular aspect of the war (the Home Front or D-Day for example).
An informal chat or question and answer session may help to put veterans at their ease, and can help students develop a particular line of enquiry. Some veterans may find this approach preferable, particularly if they are not accustomed to talking to large groups; however, some veterans may prefer to give a formal talk from the front of the classroom, so discuss options with the veteran in advance. Any informal session should have a structure, and if possible focus on a particular theme that students can learn about in advance. It is important in all cases for students to be fully prepared to meet veterans, and they should be provided in advance with plenty of background information about the Second World War.

C) Investigative and creative projects - working with veterans

Veterans could be invited into school to help students with…
v) … an historical or investigative enquiry looking at the impact of the war on the local natural landscape or built environment.

A good way to realise the full extent of the impact of the Second World War on the UK is to survey the physical signs of the war in the local landscape. Pill boxes, coastal defences, air raid shelters, prefabs, new towns, bomb damage, war memorials, cemeteries, commemorative plaques, factory sites, ship yards, radar positions, training beaches, airfields, prisoner of war camps and railways can all be visited, photographed and logged. A photographic exhibition, digital map or a local history leaflet can then be produced. Local veterans are well placed to assist by describing the area before, during and after the war, by helping students to source places to visit, or by joining students on fact-finding journeys.

vi) … an art, music, media studies or drama project, either pooling the skills of veterans and students, or using discussions with veterans to provide material and themes for comparing life as a teenager in the 1940s to life as a teenager today.

Young people and veterans can work together by, for example, taking digital photographic portraits of each other to display with quotes about the experience of working together and things they have learnt about each other in the process. The finished photos can be compiled to form a booklet or community exhibition. Alternatively, young people and veterans can be encouraged to compare their own experiences as young people on common themes such as family, holidays, good and bad memories, fashion, school, friends, entertainment, the media, war reporting, political and military leaders, or leaving home. Similarities in experiences and attitudes may be discovered, as well as contrasts, through comparing photographs or memorabilia, chatting, or responding to images. Results may take the form of a pictorial scrapbook or montage showing any links or transformations discovered, and may provide inspiration for drama, creative writing or a website.

D) Planning and participating in commemorative events

Young people can actively work with veterans and the local community by…

vii) … taking part in a commemorative event.
In partnership with veterans, your school or young people’s organisation might want to get involved in a commemorative event already planned for your area, or organise an event and invite veterans and local people to attend. Students can develop team-working and self-motivation skills through planning an event.

viii) … deciding how their school or young people’s organisation will remember the Second World War in future years.
Young people can work with veterans to decide how they would like the Second World War to be remembered by the school and the wider community. You may like to talk to your local authority about making a lasting reminder of the impact of the war for local people, or you may decide to sow the seeds for an annual community event that incorporates intergenerational partnership work.

E) Involving veterans in an overseas visit

Veterans may be able to add to students’ understanding of an historical site by…

ix) … meeting students before they leave on an overseas visit.

If you are planning a class visit to an area heavily affected by the Second World War, meeting a veteran who fought there beforehand can greatly enhance the students’ understanding of events, and their expectations for the trip. It is crucial to provide students with the necessary historical background before the visit, especially if they will first be discussing the area with veterans who experienced events there. Learning resources linked to commemorative visit destinations on the Their Past Your Future website may be useful for your preparatory work. If you do meet veterans as part of your trip preparation, talks, informal chats or interviews (see above), or a joint visit to a museum, may be suitable activities. Try to provide the veteran(s) with feedback after your visit, or send them a postcard.

x) … joining them on an overseas visit.
Visiting a Second World War site accompanied by a veteran who took part in action there can be an amazing experience (for sample itineraries available to download see the Their Past Your Future website). With careful management, a degree of flexibility and clear focus, successful results can be achieved, but there are some very important points to bear in mind if you want veterans to travel with you:

· Investigate whether any special commemorative events are during your stay – it may be best to avoid the busiest times due to volume of visitors;

· Check the veteran has permission to travel from his or her doctor and is covered by separate travel insurance (age restrictions apply to insurance);

· Have a contingency plan in mind in case a veteran is forced to pull out;

· Research the location of the nearest emergency hospital and relevant emergency numbers in advance, in case anyone on the visit becomes ill;

· Consult the veteran about any special diet or access requirements and check if it will be possible to cater for these at your destination;

· Build adequate comfort breaks into your itinerary, and allow for a slightly slower pace of visit because you are travelling with a mixed age group;

· Provide veterans with some private space and time out from the visit, to counteract the emotional and physical strain of talking of their experiences;

· Ensure all students behave in a responsible, mature and respectful manner;

· Remain flexible. Students may spend longer than planned speaking to veterans but it may be better to let conversations conclude naturally; also veterans may inevitably become delayed by questions from other visitors;

· Bear in mind that a veteran’s memory may not be as good as it used to be, and that he or she will not recall every precise detail about the area.

Preparing for your project

Important points to consider
· Decide at an early stage on the themes you would like to concentrate on, and how working with local veterans could help you achieve your aims. Themes can be broad and general, or have a local or specific focus.

· Ensure each veteran is absolutely comfortable with all the arrangements agreed at your preliminary meeting. Ask each veteran to explain a little about his or her background before, during and after the war. This gives you the chance to prepare information in advance about aspects of the war the veteran might talk about, before they visit to meet the students.

· The veteran(s) you meet will provide a personal insight into a particular period of history, but they are not historians, so be prepared to research the relevant historical events yourself before meeting the veteran(s).

· Whoever you contact, friend, family or stranger, they are giving up their free time, and might be sharing difficult memories with you. Make sure they are comfortable, well looked after and treated with respect at all times.
· Remember everyone has their own views and opinions - those that might be expressed by a veteran may clash with your own messages or cause offence to some. Try to ensure offensive remarks are not made, and that students understand that prejudices from the war can still exist but should not be adopted by others. Decide how you would handle such a scenario.

· Give the veteran(s) contact details for two people at the school (in case the main contact is away on sick leave for instance). Discuss arrangements for reimbursing travel expenses with each veteran in advance, and offer to pay travel expenses if at all possible, including petrol money, if applicable.
Successful school visits
· Allow for potential extra needs, such as help with transport, access needs, comfort breaks, poor hearing, or unfamiliarity with technology;

· Agree times in advance and provide contact details for two members of staff (in case the main contact is away ill on the day for example);

· Make sure you know about any special requirements in advance, such as the requirement for a disabled parking space, for instance;

· Make sure the veteran is able to reach your venue easily, and knows where to go and who to contact on arrival. Provide clear instructions / directions.

· Provide refreshments for the speaker and any other guests. Ensure they have a glass of water available when giving a talk or being interviewed;

· Provide the veteran and any other guests accompanying them with a chair to sit on, and comfort breaks as necessary. Allocate two students or a staff member to guide the veteran and any guests around the school building.

Visiting veterans at home

It is far better for a veteran to visit students at school, and visits to a veteran’s home are strongly discouraged. In exceptional circumstances it be necessary for a teacher, alone or with students, to visit a veteran at home. If so, it is essential to:

· Agree the date and time in advance - never arrive unexpectedly;

· Provide the veteran with your name and contact number in advance;

· Takes a form of school ID with you to show the veteran on arrival;

· Advise the veteran to have a friend or relative with them at the meeting.

Students should never be encouraged to visit veterans alone, without a teacher.
Interviewing techniques
If you choose to interview a veteran and record the interview on audiotape or video you are collecting an oral history record. That oral record is important, not just for your own project but as a genuine record of an individual’s experience of a specific period. The following points will help to make an interview successful.

Planning the interview

· Estimate the time it will take to complete the interview – will it take more than one session? If so, discuss this with the interviewee in advance at the preliminary meeting, and put together a realistic schedule. Many speakers need a minimum of about 30 minutes, and would not be happy to travel a long distance and give up their time for just a 10 minute slot, for example;

· Try to avoid later afternoon and evening sessions unless the veteran will be able to bring a relative or friend with them when they visit the school;

· Discuss with the veteran how they would like to present their story. Ask them if they want to stand or sit, if they would like to use a microphone, if they need to have someone with them, and if they will use any visual aids;

· Whether the speaker is going to be talking to a large group or a few students, the audience should be prepared in advance. Make sure you all know some basic facts about the what the speaker will be talking about;

· Ensure the veteran’s family or carers are aware of planned activities in advance, to ensure that support will be available after the interview.

Questions and focus

Let the interviewee lead the course of the interview, within subject boundaries. Rather than preparing specific questions in advance, prepare a range of broad ‘topics’ instead. Possible Second World War topics include: school life, the ‘blackout,’ Home Defence, bombing and the Blitz, evacuation, VE Day, rationing, training, military service, demobilisation and adjusting to civilian life after the war.

Practical preparations

· There should be at least two or three people to do the interviewing. One to operate equipment, one to ask the questions, and one to take written notes (optional, but useful). Ensure everyone knows what their role is;

· Arrange to carry out the interview in a quiet, uninterrupted place;

· If you are recording the interview make sure you are very familiar with your equipment, have practiced using it and checked that it works in advance;

· Do a practice interview with a friend if you can. Oral history is not a normal conversation and conducting a good interview is harder than it seems!

At the start of the interview

· Try to give the interviewee the impression that you have all the time in the world – even when time is limited. This will help the interviewee to relax.

· Make sure that both you and the interviewee are sitting comfortably, and are not too hot, too cold, or too tired. Have water available for you both.

· Test and adjust your recording levels at the start of the interview by asking the interviewee a simple question such as what they ate for breakfast.

· Briefly explain the equipment to the interviewee so they feel at ease with it, and explain that you can pause the recording at any point if they like.

· At the beginning of the interview make sure you cover the basic facts – the name of the interviewer and interviewee, and the date and location of the interview. Ask the interviewee to spell their full name for the recording.

· At the start of the interview make sure the interviewee is aware they can decline to answer a question if they are not comfortable discussing it. Ask the interviewee to let you know if they are not happy discussing something.

During the interview

· BE A GOOD LISTENER! Non-verbal communication is very important, so nod and smile a lot, make eye contact, and show that you are listening carefully and interested in what the interviewee is saying.

· Let the interviewee lead the course of the interview, and use your planned topic areas to structure the interview and bring it back on course if necessary. When one topic has been covered, steer the interviewee to another related subject. Try to stay on one topic for as long as possible before moving on to the next, in order to gather plenty of information.

· Avoid using questions that prompt a simple ‘yes’ or ‘no’ answer. Ask questions that are as open as possible.  The most open question format to use is, ‘Can you tell me about…’ 

· Let the interviewee’s responses prompt your next question rather than sticking to a rigid agenda. This will help the interview to flow.

· Encourage the telling of anecdotes as these make great oral history material. Pauses often encourage the speaker to go on to say more, so there is no need to rush to fill a pause during the interview with a question.

· Try not to interrupt, especially if you are recording the interview. Saying ‘mmm’ or ‘yes’ can destroy the clarity of an interviewee’s recorded words.

· Try to keep track of time so that you can ask everything you want to by the end of the interview. If you run out of time, give the interviewee the option of completing the interview at another date, if possible.

· Before ending the interview, ask the interviewee if there is anything you have missed out or anything that they would like to add.

After the interview

· Write to the interviewee soon after the interview to thank them for their time. Present them with a copy of the interview or finished project work. If the interviewee is interested, keep them informed of the development of the project, as they may like to be involved in any follow-up activities. 

· If an intergenerational project is likely to be a ‘one-off’ this should be made clear to the veterans involved at the beginning and end of the project. If it is likely to continue in some form then veterans could be asked if they would like to work with the group on similar projects in the future.

Intellectual Property Rights
· Make sure you have agreed with the veteran in advance how the information and material you have gleaned from meeting them can be used. Ask whether it can be edited, used in school lessons in future years or published on the Internet;

· You must obtain the veteran’s written approval before reproducing any material that they own the Intellectual Property Rights to, informing them how the material will be used, and where and for how long it will be accessible (please bear in mind that websites are globally accessible);

· If possible obtain a written permission if a veteran grants you permission to use their testimony and any material they own the Intellectual Property Rights to (e.g. photographs they took or text they wrote).

Data Protection

· Under the terms of the Data Protection Act (1998) you must not give a veteran’s name or personal details to any third parties, including the media, without their consent. Clarify with the veteran at an early stage if they would be willing to speak to the local press or any other media company;

· Veterans’ personal details should be kept securely, out of public access, and only for as long as they are needed for your project or follow-up work.

Useful websites
Further information on oral history and intergenerational work is available from:
Age Concern Time Capsule website for shared memories

http://www.thetimecapsule.org.uk

Age Exchange (Lewisham, London)

http://www.age-exchange.org.uk
Centre for Intergenerational Practice

http://www.centreforip.org.uk

Evacuees Reunion Association

http://www.evacuees.ndonet.com

National Sound Archive (British Library)

http://www.bl.uk/collections/sound-archive/history.html
Oral History Society

http://www.ohs.org.uk
Sound Archive at the Imperial War Museum

(Visitor information and link to online search.)

http://collections.iwm.org.uk/server/show/nav.00g007
St Dunstan’s (charity working with blind ex-servicemen and women)

http://www.st-dunstans.org.uk

The Royal British Legion schools service

http://www.britishlegion.org.uk/schools.asp

The Royal British Legion Scotland

http://www.rblscotland.org

Their Past Your Future website (Imperial War Museum)

http://www.theirpast-yourfuture.org.uk
Partnership Agreement
This is a record of the preliminary meeting between: 

School: ________________________________________________________________________


  (school or young people’s organisation name)

and:
Veteran(s): _____________________________________________________________________
        (name of veterans’ organisation or individual veteran’s name)
Date: _________________________ Venue: ______________________________

The following partnership activities are planned for the project:

Write down all the ideas agreed at the meeting. Some suggestions appear below:

· [image: image4.wmf] 

 

Interviews and oral history recordings
· Formal talks or informal chats 
· Investigative and creative projects - working with veterans


· Planning and participating in commemorative events


· Borrowing and copying material from veterans

Details of the above and any other plans:
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Details of additional venues or outside partners (e.g. local museums, libraries or archives) that you hope will be involved with the project:

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Date(s), times and venues of activities (if known): _____________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Names of veterans involved in these activities (if more than one):
________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

Do the veterans have any special access or dietary requirements?

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________


Can the school refund the veterans’ travel expenses?
YES            NO
Are there any issues the veteran(s) would rather not

discuss or be asked about during an interview or talk? 
YES            NO
Details of issues not to be discussed: ____________________________________________

________________________________________________________________________________

________________________________________________________________________________
(The school MUST ensure everyone respects the veterans’ wishes re. the above.)
Which areas of the school curriculum will the project contribute towards?

________________________________________________________________________________

________________________________________________________________________________
School class / ages of young people taking part: ________________________________
________________________________________________________________________________
Signatures
Veteran   Signed: ___________________________________  Date: __________________

School    Signed: ___________________________________  Date: ___________________

Questions for Veterans

Possible questions to consider when preparing to interview a Second World War veteran are listed below. They are not the only questions you should think about and should not be read as a ‘tick list’ but should act as a guide. You do not have to stick to a list of questions; sometimes the best stories emerge by just letting the interviewee speak, but a prepared list will keep you on track. It is a good idea to show the veteran a list of possible questions in advance, and give them the opportunity to let you know if there is anything they would rather not discuss.

If you have learnt about a particular aspect of the Second World War that you know the veteran was involved in, try to prepare a list of questions that includes specific questions relating to that element of the war.

A) Personal information

1. 
Name
2. 
Age (now)

3. 
Place of birth

4. 
Where you live now 

5. 
Places you have lived in previous years
6.
Occupation before the war 

7. 
Occupation / role during the war

8.
Occupation since the war

B) Family background

9. 
Occupations of parents and / or other family members

10. 
Number of brothers / sisters; their age and occupations during the war

11. 
Were you married or single before the war?

12. 
Were you married or single by the end of the war?

C) Armed Forces (general information if applicable)
13.
Which service were you in during the war?

14. Which regiment(s) / unit(s) did you serve in?

15. Did you join up voluntarily or did you have to enlist?

16. How old were you when you joined up?
17. What rank(s) did you hold?

18. What variety of roles and responsibilities did you have whilst in service?

19. Where did you serve? What key areas of conflict that you were engaged in?

20. What were the key events you were involved with?

21. When were you demobbed and how old were you then?

D) Civil Defence or Home Front activities (if applicable)

22. What Home Front activity were you involved with?

23. Were you involved with this activity before the war or just during the war?

24. What were your main responsibilities?
25. Did you continue these activities or anything connected to it after the war?

E) Personal feelings about the war and the results of the war

26. How did you feel about the possibility of war before it was announced?

27. How did you feel about the war when it was going on?

28. How did you feel about joining the Armed Forces?

29. Are their any occasions that you remember with anger / upset / happiness / relief?

30. Did you ever feel scared?

31. How did your family feel about what you were doing and what was happening to you?

32. What was your relationship like with those around you?

33. Did you make friends with the people you were with during war?

34. Are you still in touch with those who were around you during the war?

35. Which memories stand out most clearly in your mind?

36. Did you learn any lessons or skills during the war that you used later in life?

37. Is there anything you would like to have done that you feel the war stopped you from doing in your life?

38. What major effects did the war have on your life?

39. After the war, did you talk about what you saw or experienced with your family?

40. After the war, did you talk about what you saw or experienced with friends or those who had served with you?

41. What are your best memories from the war?

42. What are your worst memories from the war?

43. Are you a member of any old comrades or veterans associations?

44. What do you or like or dislike about old comrades or veterans associations?

45. How do you feel now about the war and the experiences that you had?

F) Commemoration

46. Do you think it is important that we still remember the war?

47. How would you like to see the war remembered in the future?

48. Do you think it is important that young people learn about the war and continue to remember it?
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