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Intergenerational learning

Intergenerational partnership work encourages discussion and understanding between young people and veterans, and inspires learning for young and old alike. Communicating with people from a generation with different life experiences to your own can be fascinating, memorable and rewarding. Through face-to-face contact with veterans, young people raise their awareness of issues such as conflict, remembrance, commemoration reconciliation and freedom, and enhance their understanding of wartime events.

The benefits for veterans are abundant. Partnership activities can:

· Break down barriers between young and old

· Promote respect and affection for other generations

· Provide a great way to meet new people, young and old

· Help veterans to feel valued and of great interest to others

· Lead to lasting friendships and a deep sense of satisfaction

· Focus minds on a diversion and an escape the normal routine

· Leave a lasting legacy and testimony – and be really good fun!

Veterans who took part in Their Past Your Future partnerships said:

“The satisfaction, which not only I, but all of the veterans have experienced, has been most worthwhile as we have established a personal relationship with the pupils.” (Major A Mitchell, 99th NVA.)

“I found it very enjoyable encounter with the young people...They were all prepared to take an intelligent interest in our reminiscences and were most courteous.” (Major Douglas Goddard, MBE.)

Partnership activities
Partnerships work enables young people to learn about the enduring global impact of the Second World War by meeting the people who experienced the Second World War themselves.

Schools and young people’s organisations can respond to meeting veterans and collecting testimony in a variety of different ways. This may include classroom discussion and debate, art or drama, filming or taping interviews, local history projects, photographic exhibitions, building websites, leading a school commemoration assembly or helping to organise a community or commemorative event.

Details of partnership activities should be discussed and agreed at a preliminary meeting between partners. If you are a veteran, you might like to work in partnership with young people and contribute to their projects through any of the following activities, or any other way agreed between you and the young people’s organisation:

· Present a formal talk to young people

· Give an interview that may be recorded

· Share an informal chat with young people
· Take part in an investigative or creative project working with young people: For example, a project recording the impact of the Second World War on the local built environment; or a photographic project involving veterans and young people photographing each other for an exhibition.

· Attend a commemorative event organised by young people or invite young people to an event you are organising

· Accompany students on a commemorative visit overseas *
· Provide copies of photographs, documents or other material, dating either from the Second World War or from a return commemorative visit, for young people to look at, borrow or make copies of for an exhibition or website project.

* N.B: If you are invited to accompany a group of young people on an overseas commemorative visit bear the following in mind:

· Try to arrange a meeting with the teacher or group leader in advance to agree your role and relationship with the students.

· Any school students who accompany you on your visit will be the responsibility of accompanying teachers, so you will not be liable for their safety or behaviour at any time.
· Consider taking somebody with you to act as a carer or companion – you may not want to spend all of your time with the rest of the group.
· You will probably need to arrange separate travel insurance cover as the group’s cover may be subject to age restrictions.
· Be realistic about what you are able to do; do not feel pressurised to do more, either while away or on your return.

Initiating participation

The best way to get involved in a Partnerships Scheme depends on the activities currently taking place in your area. There are some national initiatives, such as the Community Service Volunteers ‘RSVP’ (Retired and Senior Volunteers Programme) scheme. The scheme enables the over-50’s to become more active in their community. Activities take place all around the country, run by regional co-ordinators, and no particular skills are required. Details can be obtained from www.csv-rsvp.org.uk or tel. 020 7643 1385.

If you already have links with a school or a young people’s organisation, make contact to find out if the group would like to participate in project work. If the answer is ‘yes’, you could advise them to look at the Their Past Your Future website for detailed advice for young people and learning resources for teachers. It is best not to ‘cold call’ a school or young people’s organisation by telephone, unless you already have a connection with them. A letter or email are better ways of making contact at first, and provide an opportunity to explain whom you are and to say a little about your own personal experiences of the Second World War.
If your partner school or young people’s organisation agrees to proceed you should arrange a preliminary meeting together, to agree the extent of your partnership work. The school or young people’s organisation should record any decisions made at the meeting and provide you with a copy of that information.

Preparing to share your experiences

As a veteran of the Second World War, you were an eyewitness to an incredible period of history. Intergenerational work is a great opportunity to share your experiences and reflections; however, it is not your responsibility to act as an historian or teacher.

It is important to be clear from the outset about how much you will be able to contribute, and to talk this over with your partner school or young people’s organisation as soon as possible. You may not be the only veteran working with a particular school or group, so their requirements may be different to what you expect.

Before you embark on sharing your testimony as part of this scheme there are some important points to consider:

· What is your purpose for giving the testimony?

· Do you feel you have a moral obligation to do so? Do you wish to ensure your experiences are understood by future generations? Would you like to participate to commemorate fallen comrades? Would you like to help in order to improve younger generations’ understanding of the war? Are you potentially interested in other intergenerational activities to occupy some spare time? Think about your reasons carefully.

· How much time are you willing to invest? - Is this realistic?

· What is the most suitable way for your testimony to be given? For example, loaning items for a small exhibition, or meeting with and being interviewed by young people. It is up to you.

· Have you thought about how it might make you feel, and would you rather talk this over with someone you know first? Let your family or carer know what you are doing, as revisiting memories may affect you more than you realise and support from those around you is important. Support is also available from organisations like those listed at the end of this guidance.
· Are there any practical or safety aspects connected with working with young people that you should consider? It is now often necessary for ALL volunteers working with young people to agree to a Criminal Records Bureau (‘CRB’) check. This is no reflection on the organisation’s opinion of you but is merely a formality that must be met in order for individuals to be allowed to work with children. There is a small charge but the organisation may well be willing to handle all paperwork and cover the cost for you. Also see the advice on safety issues when working with schools provided later in this guidance.

· Finally, 60+ years after the war, the world has changed. Old animosities and prejudices have disappeared or are being challenged. If you still feel hostile towards nations or groups against which you fought it is acceptable to share those feelings with younger people, but only in the context of your own experiences. It is important that young people try to understand your feelings but they should not be expected or encouraged to adopt those views for themselves.

Holding a preliminary meeting

It is best if you can arrange a preliminary meeting with the school or young people’s organisation to discuss what each party expects to get out of the project. Arrange a convenient time and venue, then:
· At the meeting discuss and agree the level of participation you would like in the project, and what outcomes you would like it to achieve. Listen to what the school hopes to achieve.
· Make sure you take time to say now if you do not want to be recorded or filmed, if you do not want to speak to large groups or be asked questions, or if there are certain aspects of your wartime experiences you would prefer not to discuss.
· Explain a little about your background before, during and after the Second World War. Although students learn about the Second World War at school they, or their teacher, may not know the details of the events you were involved in.
· Arrange details of subsequent meeting(s) including dates, venues, times, access, travel, where to go and who to ask for on arrival. Ask for contact details for two contacts at the school (e.g. in case one is ill) and check they are correct.

· Ask the school to make a note of everything discussed at the meeting and to provide you with a copy as soon as possible.

Visiting schools - Important safety issues

As a volunteer at a school (unless you have been successfully CRB checked – see p.6) you must not be left alone with young people.
A teacher of other responsible adult group leader should always be present. This is for your own security as well as that of the young people and all teachers and youth leaders should be aware of this. Do not be afraid to insist on this if you have any cause for concern.

School visits

· The safest place for any meeting is the school environment

· If you require a parking place or assisted access, make sure you arrange this with the school in advance

· It is a good idea to take someone with you, but remember to inform the school of their name in advance

Home visits

If it is not possible for you to visit the school and you would prefer a teacher to visit you at home, it is essential to:

· Ensure you have the teacher’s name and contact number

· Ask the teacher to bring some form of school ID with them

· Arrange for another adult (a friend or relative) to be there

· Ask to see the teacher’s school ID when they arrive

Visits by young people to your home are not advisable, unless accompanied by a teacher or youth leader (see points above).

 Visiting schools - Important practical issues

· These days there are strict guidelines about who can enter schools. It is important always to notify the school in advance if you are visiting. Agree times and contacts in advance and check where to go on arrival and who to ask for. Let the teacher know in advance if you require assisted access or have any other needs they should be aware of.

· The school environment is quite controlled and students have strict timetables, so bear in mind that they probably cannot be entirely flexible about when they can meet with you.

· Avoid late afternoon and evening visits to a school unless accompanied by another person like a relative or friend. Always tell a relative or friend where you will be, and give them a contact name and telephone number for the school.

· Do not hesitate to ask for refreshments or anything else to make your visit more comfortable. You are giving up your own time to participate and your wishes should be respected.

· If you will incur travel / petrol expenses when visiting the school, discuss this with the teacher as the school may be able to arrange reimbursement. Do this before your visit.

Speaking in a school or to young people

· If you are providing testimony, for a recorded interview or as a guest speaker, it is important to think about what you are going to say in advance. Write down a basic structure of what you want to say, including how to start and end your talk, and points you want to cover in the middle. Perhaps note down a few dates, place names and important points to jog your memory during the process. You do not have to write down everything, but a few prompts will make the process easier for you and may help to boost your confidence as you talk.

· If you are giving a talk to a group of young people try to keep to the rough outline that you prepared earlier, although you will probably also mention things that spring to mind as you speak. Try to bear the requirements of the school and the age group in mind, and try not to deviate too much from your main topic – this way you will be able to say all that you want to say in the allotted time. If you are happy to take questions, make it clear to the group before you start if you would prefer to answer questions during your talk or at the end.

· Before speaking in a school, check if your interview or talk is being recorded, and in what format – this is your story and you should have a say in how any recording is made and used.

· Remember to tell the teacher or students in advance if there is anything you are not comfortable about discussing. As a volunteer speaker they should respect your wishes at all times.

· Check how much time you have to speak. If you are speaking to a class in school, you may be limited to a 45-minute lesson period or similar. If you are being recorded, the recording may need to take place over a few meetings, so make sure you know how many sessions are going to be involved. Try to leave enough time in any session for answering questions.

· You should bear in mind when speaking to young people, that their knowledge of events and terminology connected with the Second World War might be a lot less than you would expect. Much of the vocabulary that you would use when talking about the war with your peers (abbreviations and military expressions for example) may require explanation.
· Find out in advance, or at the start of the session, how the group has been prepared for your talk. This will make it easier to decide how much background information you should provide. If you were involved with a specific element of the war that you aim to talk about, it is a good idea to ask the teacher or group leader to provide a map or other relevant background information for the group to study in advance.

Data protection

Under the Data Protection Act (1998), which protects the use and distribution of personal data, it is illegal to pass on any personal details about teachers, students or other people with whom you are working to any third parties. Similarly, those you are working with are not allowed to pass on your personal details to anyone else. If you are concerned about data protection, or want to make sure your details are not passed to the local press, for example, discuss this with the teacher or group leader and they should make sure that your contact details are kept safely for as long as necessary.

Useful contacts
Veterans Agency

The Veterans Agency provides a single point of contact within the Ministry of Defence for veterans and their dependants seeking help, information and advice.
Veterans Agency
FREE phone helpline: 0800 169 22 77

Norcross, Thornton Cleveleys
Textphone: 0800 169 34 58

Lancashire FY5 3WP

Telephone lines are open:
8.15am to 5.15pm Monday to Thursday
 
8.15am to 4.30pm Friday

Email: help@veteransagency.gsi.gov.uk
Website: www.veteransagency.mod.uk
If you find that re-visiting your memories of the Second World War is a difficult experience, and would like to discuss your feelings with a professional trained in counselling ex-Service men and women, you could make an appointment to consult your GP or contact any of:

Combat Stress

The ex-Services mental welfare society which helps men and women of all ranks from the Armed Forces and the Merchant Navy suffering from psychological problems as a result of their service. Combat Stress provides home visits by regional welfare officers throughout the UK.

Combat Stress
Telephone: 01372 841600
Tyrwhitt House

Oaklawn Road


Leatherhead
Email: contactus@combatstress.org.uk
Surrey KT22 0BX
Website: www.combatstress.org.uk

Medical Foundation for the Care

of Victims of Torture
Founded in 1985, the Medical Foundation for the Care of Victims of Torture provides care and rehabilitation to survivors of torture and other forms of organised violence.

Medical Foundation London
Telephone: 020 7697 7777

111 Isledon Road


London N7 7JW
Website: www.torturecare.org.uk

SSAFA – Forces Help (Soldiers, Sailors, Airmen and Families Association)

SSAFA is a national charity with many local branches, helping serving and ex-Service men, women and their families in need. SSAFA is committed to helping people in need, suffering or distress, regardless of age or condition.

SSAFA Forces Help
Telephone: 0845 1300 975
19 Queen Elizabeth Street
Email: info@ssafa.org.uk

London SE1 2LP
Website: www.ssafa.org.uk
Samaritans

The Samaritans are available to speak to and listen to you in total confidence 24 hours a day, 7 days a week, every day of the year.

Telephone: 08457 90 90 90
Website: www.samaritans.org

RSVP (Community Service Volunteers Retired & Senior Volunteers Programme)

RSVP is for the over-50’s to who would like to become more active in their community. Activities include intergenerational projects.

RSVP
Telephone: 020 7643 1385
237 Pentonville Road
Email: rsvpinfo@csv.org.uk

London N1 9NJ
Website: www.csv-rsvp.org.uk


































